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Building on Our Foundation

D Last Lecture Recap

We explored trauma-informed approaches and the critical

importance of creating safe learning environments for all students.

Today’s Focus

How to communicate compassionately with students who are

grieving—learning to speak in ways that heal rather than harm.

Key Insight

Compassionate communication is a
natural extension of trauma-informed
care. When students feel safe, they can

begin to heal—and your words play a

vital role in that process.

Let's explore how to be present with

-
grief.




What [s Compassionate Communication?

@\ Listening Deeply

: , , , ] Hearing not just words, but the emotions and needs
Compassionate communication is more than being

kind .

beneath them.

[t means listening deeply , acknowledging pain , and , ,
Acknowledging Pain
responding with respect and authenticity .

P e Wi P Y ey Recognizing suffering without trying to immediately

resolve it.
The goal is not to fix someone’s grief, but to make them

feel understood and supported .
2, Respectful Response

Responding with authenticity that honors the person’s

experience.



Presence Before Advice

0 The Power of Pausing

Often, students don't need solutions —they need someone who

truly listens.

Our instinct may be to offer advice or try to fix the situation. But in grief,

presence is more powerful than problem-solving.

@ Practice These Steps

1 Pause before responding—take a breath and resist the urge to fill

”When someone is crying, there is often nothing more

silence

2 Give space for silence—allow emotions to unfold naturally without

rushing helpful than simply being there.”

3 Allow emotions to surface—don't interrupt or redirect the — Thich Nhat Hanh

conversation




Validation Instead of Minimization

@ Use Validating Responses

© Avoid Minimizing Phrases

"This must be very hard for you

Acknowledges the difficulty without judgment
"You'll be fine!

Dismisses the current pain

"I can hear how much this matters to you.’

Shows you're truly listening and caring
"At least it's not worse.’

Compares and invalidates feelings

"I'm here with you in this.’

" . . Offers companionship without trying to fix
Everything happens for a reason.

Can feel dismissive and unhelpful

Remember: Validation doesn't mean you agree with everything—it

means you acknowledge their feelings as real and important.



Respect Boundaries

Honor Their Space

Not every student wants to talk about their pain—and that's okay:.

Respecting boundaries means offering support while giving them

complete control over whether and when to engage.

@® How to Offer Help
Signs They Need Space

I'm here if you ever need to talk or need support. ® Erief responses or one-word answers

® Changing the subject quickly
v/ Invites connection without pressure

@® Bodylanguage showing discomfort (crossed arms, looking away)
v Gives them control over when to reach out

_ ® Saying 'I'm fine" or "I don't want to talk about it"
v/ Leaves the door open for future conversations




The Power of Non-Verbal Communication

Non-verbal communication is equally powerful

—sometimes more so than words.

Compassion is often communicated more through tone, body

language, and presence than through the actual words we say.

@ Gentle Eye Contact Open Posture
Shows you're fully present and Uncrossed arms, facing the person
engaged fully
Small Distractions Matter
Even small distractions —checking your phone, glancing
flr Slow, Calm Speech [J No Multitasking at the clock, shuffling papers—can signal disinterest and

Creates a sense of safety and calm Put away devices, give full attention break trust.



Overcoming the Fear of Saying the Wrong Thing

Q "What If I Say the Wrong Thing?”

Many tutors fear this—and it's completely understandable. But

here's the truth:

If you approach a conversation with genuine empathy,

it's hard to go wrong.

) What Hurts Most

Avoidance—pretending nothing happened.

Silence can feel like rejection. When we avoid acknowledging
someone's loss, we unintentionally communicate that their pain doesn't

matter.

Remember

Perfection isn't required—presence is

Your intention matters more than your

words

Showing up is better than staying away



Knowing Your Limits

N How to Suggest Professional Help

You Are Not a Therapist

"I think it might really help to talk with someone from our

Compassionate communication also means knowing your
counseling service—would you like me to help you

limits .
connect with them?"

You are not expected to act as a therapist. Your role is to provide
support, presence, and connection—not clinical intervention.  Combines empathy with responsible action

v/ Offers assistance without forcing it

v/ Normalizes seeking professional support

Signs Professional Help Is Needed

® Student expresses thoughts of self-harm
@® Griefis severely impacting daily functioning
@® Signs of depression or anxiety persist

@ Student requests or seems to need more support




The Impact of Compassionate Communication
!
’

s

Three Key Outcomes

@ Builds Trust
Students feel safe to be vulnerable and authentic with you

Reduces Isolation

)
.

Compassionate presence breaks through the loneliness

of grief

@ Reminds Them They’re Not Alone
Your support signals that their pain is seen and shared

A Lifeline in Difficult Times

66 Compassion is not a relationship between the healer and the

In times of loss, your words—and the care behind

wounded. It's a relationship between equals.’

them—can be a lifeline.
— Pema Chdédron




Looking Ahead: Shared Responsibility

@ Next Lecture Preview

In our next lecture, we will explore how to strengthen peer

2
support networks and mentoring systems .

We'll discuss how compassion can become a shared responsibility

across the entire university community.

a5 Building a Support Ecosystem

@® Peer support programs and student networks

Y Growing Together

® Mentoring systems for grieving students
When compassion becomes a community value , no student has to

® Collaboration between faculty, staff, and counseling services navigate loss alone.

® Creating a culture of care campus-wide




UKRAstud Your Presence Matters

In times of loss, your compassionate presence

can make all the ditference.

”The smallest act of kindness is worth more than the grandest

intention.”

— Oscar Wilde



